
Alcohol and Other Drug Abuse Assessment, Treatment and Counseling 

Region:  Northeast 
 
Site Information:  Meta House, Inc. - Prospect 
  2266 N. Prospect, 4th Floor 
 Milwaukee, WI 53202 
 
Site Contact Person/Title:  Carole McFarlin, Director of Intake & Outpatient Services 
Phone:  (414) 962-1200   E-Mail:  cmcfarlin@metahouse.org 
Appointment Phone:  (414) 962-1200 Fax:  (414) 962-2305 
 
Billing Contact Name:  Karen Ausberry-Mitchell Phone:  (414) 962-1200 
 
Is agency Medicaid certified?  yes   Faith-based Organization:  no 
Minority or Disadvantaged Vendor:  yes (Disadvantaged Vendor) 
 
Facility Accessibility: 
• Has a location near public transportation • Is wheelchair accessible 
 
Specializations: 
• Programs for Women 
• Services for Pregnant Women 
• Services for Families with Children (Childcare Provided) 
• Services for Persons Involved in the Criminal Justice System 
• Services for Persons with Co-occurring Mental Health and Substance Use Disorders 
 
Hours of Operations:   
Monday: 9am-5pm. Tuesday: 9am-5pm. 
Wednesday: 9am-5pm. Thursday: 9am-5pm. 
Friday: 9am-5pm. Saturday: As needed 
Sunday: As needed Emergency Contact 24 Hour Phone 

Number:  (414) 257-7222 
 
Program Description 
 
Meta House specializes in serving women who want to overcome their substance abuse and build a 
good life for themselves and their children. To recover from the effects of alcohol and drug abuse, the 
staff at Meta House is ready to help women with every part of their lives including jobs, housing and 
parenting. Therefore, we provide services that will not only help our clients stop using alcohol and 
drugs, but will help them and their family build a better life together. Meta House’s 
Vocational/Educational Services Department provides an array of services designed to assist women 
with the acquisition of skills and work habits necessary to gain and retain employment. There are two 
levels of care available to women, depending on their individual needs: 
 
 
1) Day Treatment Program. Our day treatment program is for women who need the support and 

structure that comes from attending treatment four days per week. Child care is provided during 
treatment. 



Alcohol and Other Drug Abuse Assessment, Treatment and Counseling 

2) Housing Program. Our housing program is for women who have completed treatment and need a 
safe and affordable place to live to help them maintain their recovery. Meta House has four 
buildings with attractive, furnished one, two and three bedroom apartments where the woman and 
her children (all ages) can live. Meta House provides a range of services for the mother and her 
children. 

 
 
 
 
 
 
 
 
 
 
 
 


